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A Guide to Hand Unit Exchange

Our current range of Royal National Institute of Blind People (RNIB) endorsed, splash-proof patient hand units come with an 
extended 5 year warranty.  If units have failed in normal use they can be returned to base for repair or replacement.  For customers 
wishing to replace hand units that are outside of warranty we offer a discount structure.

Postage and packaging for orders over £500 is free.  We aim to despatch replacement items within 2 days and repaired items 
within 5 days.

If a new unit replaces a unit over 10 years old, a new mounting bracket will be required (part code 37140B). 

All units must be cleaned and cared for in line with our cleaning and care information and returned 
with a certificate of decontamination.

Product Range Part code Image Description Plug Type Original Part Code
Aspire SmartSync

75920
Mini Patient Hand 

Unit
RJ12 NA

100152 Mini Patient Hand 
Unit – Lighting 

Control

RJ12 NA

Ultima

75881B Staff Hand Unit – 
VoIP Speech

RJ12 NA

74851B
Staff Hand Unit 

– VoIP Speech & 
Lighting Controls

RJ12 NA
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Product Range Part code Image Description Plug Type Original Part Code

Codemlon

75824B
Staff Hand Unit RJ12 75773B

75801B Mini Patient Hand 
Unit

RJ12

75802B Patient Hand Unit - 
Speech

RJ12 75019B / 7596B / 
75754B

75803B Patient Hand Unit RJ12
75714 / 75709B / 
75727B / 75794B / 
75784B / 75727B

75819 Patient Hand Unit - 
Speech

RJ12

75820B Patient Hand Unit RJ12

75821B Mini Patient Hand 
Unit

RJ12
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Product Range Part code Image Description Plug Type Original Part Code

Codemlon

75822B Patient Hand Unit RJ12

75823B Patient Hand Unit - 
Speech

RJ12 75715B

75831B Patient Hand Unit RJ12

75832B Patient Hand Unit - 
Speech

RJ12

75834B Patient Hand Unit RJ12

75875B Patient Hand Unit - 
Speech

RJ12 75737B

75876B Mini Patient Hand 
Unit

RJ12
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Product Range Part code Image Description Plug Type Original Part Code

Codemlon
75886B Patient Hand Unit RJ12 75021B

Legacy Multiplex 
& Codem2

75088B Patient Hand Unit MPX Jack

75401B Mini Patient Hand 
Unit

19 Pin, 
normally 
closed

75008B

75402B Mini Patient Hand 
Unit

2 Pole Jack 75045 / 75096B / 
75019B

75404B Mini Patient Hand 
Unit

Angled Jack, 
normally 
closed

74070/75026B

75405B Mini Patient Hand 
Unit

Angled Jack, 
normally 
open

75407B Mini Patient Hand 
Unit

6 Pin Bulgin, 
normally 
closed
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Product Range Part code Image Description Plug Type Original Part Code

Codemlon

75408 Patient Hand Unit RJ12

75410B Mini Patient Hand 
Unit

MPX Jack 75075/75097B

75411B Mini Patient Hand 
Unit

MPX Jack 75098B

75413B Mini Patient Hand 
Unit

19 Pin, 
normally 

closed
75638B

75803 Patient Hand Unit RJ12

75884B Hand Unit - Speech MPX Jack 75024B

75885B Patient Hand Unit MPX Jack 75022B / 75074 / 
75062
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Product Range Part code Image Description Plug Type Original Part Code

Conventional 
legacy

75406B Mini Patient Hand 
Unit

19 Pin, 
normally 

closed
75055 / 75060B

75412B Mini Patient Hand 
Unit

19 Pin, 
normally 

open
75055 / 75332B

Spares

42942
Mk6 Hand Unit 

Replacement Lead 
Kit with Linen Clip

37140B
Mk6 Hand Unit 

Mounting Bracket

42907
Mk5 Hand Unit 

Replacement Lead 
with 4 Pole Plug and 
Linen Clip.  Codem 
2 and MPX systems

50403
Mk5 Hand Unit 

Mounting Bracket

42914 Mk5 Hand Unit 
Replacement Lead 

with RJ12 Plug, 
excluding Linen 
Clip. Codemlon 

Systems

42107B Mk6 Hand Unit 
Replacement Lead, 

excluding Clip
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